
IMPORTING FOOD  & FEED  



HOW TO GET IT WRONG   
An import from Cameroon 







IMPORTING FOOD  & FEED 
- HOW TO GET IT RIGHT!   

 
•DO YOUR RESEARCH 

 
 

•MAKE FRIENDS WITH YOUR PORT HEALTH 
AUTHORITY and TRADING STANDARDS ! 
 



CONTROL  AT POINT OF IMPORT 

Tilbury and London Gateway – City of London 
 
Mersey Port Health Authority – Liverpool 
 
Southampton Port Health Authority  
 
Heathrow  - London Borough of Hillingdon 
 
Felixstowe – Suffolk Coastal District Council 
 
http://www.apha.org.uk/port_directory.html 

Major Port Health Authorities: 



UK CENTRAL COMPETENT AUTHORITIES 

Department for the Environment, Food and Rural Affairs 
(DEFRA):  
•Overall policy for veterinary checks on products of 
animal origin (POAOs) 
•Animal Health controls 
•Organic status 
•Illegal Unreported Unregulated Fishing controls 

 
Food Standards Agency (FSA): 
•Overall policy on food & feed not of animal origin 
•Public health controls on fishery products and food not 
of animal origin 
•Materials in contact with food  
•Novel Foods and GMO issues 



PORT HEALTH AUTHORITIES 
 

   Port Health Authorities are responsible for a wide range of 
controls, including the enforcement of:- 

 

• Veterinary Checks - (Products of animal origin)  “POAO”  

•  Imported Food Controls (Food not of animal origin) “NAO” 

•  Illegal, Unreported and Unregulated Fishing “IUU” 

•  Food Contact Materials – esp. plastic kitchenware - China 

•  Organic Status checks 

•  International Health (includes issue of Ship Sanitation  

      Certificates) 
 



What is port health NOT responsible for? 
• Plant health disease control: 
  Plant Health & Seed Inspectorate  (part of FERA) 
• Market standards e.g. fruit grading, egg grading: 
  Horticultural Marketing Inspectorate (HMI) (RPA)   
• Timber inc. packaging and pallets for pests &  
 diseases:  Forestry Commission 
• Safety of consumer goods e.g. toys, electricals, fireworks:  

 Trading Standards. 
• Imported animal feed: Trading Standards 
• Illegal imports of POAO: UK Border Force.  
• Personal imports: UK Border Force 

PORT HEALTH AUTHORITIES 

http://www.albionpallets.co.uk/wp-content/uploads/2011/07/Pallet-Truck.jpg


Trading Standards 
Part of County Councils or Unitary Authorities 
•Labelling. Organic and feed controls point of sale 
 http://www.tradingstandards.gov.uk/advice/index.cfm 
 

Environmental Health Departments  
Part of local District Councils or Unitary Authorities 
•Food public health issues at point of sale 
http://www.food.gov.uk/enforcement/yourarea 

CONTROL AT POINT OF SALE 

http://www.tradingstandards.gov.uk/advice/index.cfm


SCPHA Annual workload 2013/14 

Products of animal origin  (POAOs)  22101 

Illegal Unreported Unregulated fishing (IUU)      4969 

Food not of animal origin (NAOs)      6287 

Japan Radiation       1802 

Food contact materials        629 

Organics        1880 

Commercial doc checks     72613 

                                                

  Total consignments controlled:         110281 



 

 

 

 
Felixstowe Port - Development   

Capable of receiving Triple E  class vessels of 18000 TEU (twenty foot equivalent units) 



SCPHA Port Health Office 



Temperature-Controlled Examination Facility 



Inside Temperature-Controlled Examination Facility 



TCEF  Examination Room 



TCEF – Freezer storage    -24C 



Ambient Temperature Examination Facility 



Ambient Temperature Examination Facility 



PRODUCTS OF ANIMAL ORIGIN   
– IMPORT REQUIREMENTS (Animal and public 

health controls) 

• Approved third (non-EU) country (animal health status, public 
health controls) 
 

• Approved residue control plan (e.g. antibiotic, pesticide 
residues) 
 

• Approved establishments 
 

• Health certificate (animal and public health, welfare) 
 



EXAMPLE APPROVED 3rd COUNTRY LIST   
(DAIRY PRODUCTS for HC - Regulation (EU) No 605/2010 



RESIDUE CONTROL PLANS (POAOs for HC must come 

from country with approved residue control plan) 

Commission Decision 2011/163/EU 

 



APPROVED ESTABLISHMENT S  

Animal products must come from EU approved 

establishments 
https://webgate.ec.europa.eu/sanco/traces/output/non_eu_listsPerCountry_

en.htm 

 





Fishery products 

USDC / NOAA 

 

Meat, dairy  

USDA /AMS 

 

Petfood  

USDA / APHIS 

Health certificates from individual states not acceptable 



Imports of animal product from USA  year 
to July 2014 

Product Consignments Tonnes 

Beef 3 49 

Dairy (Cheese, milk drinks, whey powders) 8 51 

Fish (Hake, Monkfish, Salmon, Shark) 26 852 

Shellfish (Scallop adductor muscle) 3 48 

Honey 1 12 

Petfood 8 142 

Beeswax 2 2 

Wool 1 16 

Hay 5 130 

TOTAL: 57 1302MT 



http://www.porthealth.eu/        

Sign up for our newsletter 

http://www.porthealth.eu/


Sign up for DEFRAs Customer Information Notes (CINs) 

http://www.defra.gov.uk/animal-trade/imports-non-eu/iins/ 



IMPORTING FOOD 

https://www.gov.uk/government/organisations/animal-

health-and-veterinary-laboratories-agency/ 



Sources of Information 

X 

Fishery products and food not of animal origin: 

http://www.food.gov.uk/business-industry/imports 



http://ec.europa.eu/food/animal/bips/guidelines_en.htm 



http://ec.europa.eu/food/foo

d/labellingnutrition/foodlabe

lling/index_en.htm 

http://ec.europa.eu/food/foo

d/labellingnutrition/foodlabe

lling/index_en.htm 

http://ec.europa.eu/food/food/labellingnutrition/foodlabelling/i

ndex_en.htm 

 

http://ec.europa.eu/food/food/labellingnutrition/foodlabelling/index_en.htm
http://ec.europa.eu/food/food/labellingnutrition/foodlabelling/index_en.htm


Controls on Illegal Unreported and Unregulated Fishing 
(IUU) controls on sea-caught fishery products 

What is covered?  
• Sea-caught fishery products covered by Chapters 03, 1604 and 

1605 of the Customs code (e.g. wild caught  
     salmon of CN code 0304 41 00).  
• Cuttlefish, squid and octopus are covered 
• Includes composite products that contain  
marine caught fish (e.g. salmon fish cakes CN code 1604 11 00) 
What is not covered? 
Aquaculture products, Freshwater products 
Fish caught without the support of a vessel (fishing rod on the 
shoreline) 
Oysters, Scallops, Mussels, Caviar (fish roe is exempt), Fish Oil, 
Glucosamine, Chondroitin and Chitosan  
(because CN codes not covered). 



http://ec.europa.eu/fisheries/cfp/illegal_fishing/index_en.htm 



IUU – Import controls 

What is required? 
 
• If fish caught by USA vessel and fish processed in the 

USA:   
 -Original catch certificate  

 
• If fish caught by a vessel from another country (e.g. 

Canada) but fish processed in the USA:  
 - Original Processing Statement  (“ Annex IV”)  
 - Copy Catch Certificate 
 
. 



https://www.gov.uk/catch-certificates-for-non-eu-imports-and-
exports-of-fish 

UK MARINE 
MANAGEMENT 
ORGANISATION 



Genetically Modified Organisms 

• e.g. Genetically-modified soya, maize, oilseed rape, 

cotton seed 

• Must be authorised by EU 

• Authorisation valid for 10 years 

 

• Food and feed ingredients from GM crops must be 

labelled e.g. tofu, lecithin, rapeseed oil, snacks, drinks 

 

• Exemption from labelling if GM content is EU approved 

and GM content is <0.9% and is adventitious or 

technically unavoidable, i.e. not deliberately added  



 

http://ec.europa.eu/food/dyna/gm_register/index_en.cfm 
 
 

http://ec.europa.eu/food/dyna/gm_register/index_en.cfm
http://ec.europa.eu/food/dyna/gm_register/index_en.cfm


http://www.food.gov.uk/science/novel/gm/gm-labelling 



Organic imports 
What is required? 
• You must be certified by one of UK certifying bodies 

 
For each consignment: 
• [Each consignment must be authorised in advance (not relevant 

for USA)] 
• Original Certificate of Inspection (CoI) issued by the control 

body in the country of origin.  
• May be temporary or emergency measures 

 
At import: 
• Documentary check of the CoI 
• Products may be examined to confirm they match the 

information on the  CoI  
• Port Health validate the CoI  to confirm checks satisfactory. 



https://www.gov.uk/organic-produce-how-to-become-an-importer 



US Imports – Common errors 

Products of animal origin 
•No health certificate or serious errors in certificate 
•Unapproved establishments 
•ID marks (country + establishment approval number) 
  - US / EU approval numbers issue,   
  - absent / wrong / not on retail packs 
 
Food not of animal origin 
•Unapproved or excess additives in drinks 
•Novel foods – unapproved ingredients 
 



Product Brand Cartons Weight (kg) Reason 

Gelatine Jello & Knox 44 38 Over 50% gelatine. No 

health certificate 

Macaroni and 

cheese dinner 

Kraft 29 211 No health certificate 

Bacon bits Hormel 3 5 Pieces of bacon present. 

No health certificate 

Parmesan 

cheese 

4C 2 5 No health certificate 

Canned tuna Starkist 4 7 No health certificate,  

Chicken noodle 

soup 

Campbells 5 85 No health certificate, no 

ID mark on cans 

Baked beans with 

pork 

Bush 4 34 No health certificate, no 

ID mark on cans 

Cheese products Kraft 44 405 No health certificate, no 

ID mark on cans 

US rejections – year to July 2014 



Picture of macaroni cheese 

Cheese sauce mix is a dairy product and must have health 

certificate and come from an EU approved establishment and 

have an ID mark 



      Jello = outside vet checks  
 (mainly sugar) 

 
  Sugar-free jello =  subject to 

    vet checks     
(mainly gelatine) 



ID mark = 
Country (US or USA) 

PLUS 
Establishment 

number 

Not acceptable –  

no ID mark 

Not acceptable –  

Incomplete ID mark 



US v EU 
establishment 

numbers 

ID mark = Country + EU approval number.  

National US numbers e.g. 49-62 are not acceptable 



Chilled meat preparations not 

permitted. All meat preparations 

must be deep frozen (-18C) 



Consignment = a quantity of products of the same type, 

covered by the same veterinary certificate conveyed by same 

means of transport and from same country. Directive 97/78 

Put any sample cartons on a separate certificate so if they 

are wrong you don’t lose the main consignment 



http://www.mhra.gov.uk 
Fishery product, meat product, 

novel food ingredients? Take 

extra care with body-building 

supplements 



Re-enforced checks (products of animal origin only) 

Physical or laboratory test failure means next 10 

consignments into EU will be held and tested 



• Brominated vegetable oil – unapproved additive 

• EDTA (E325) – approved additive but not in drinks 

• Erythorbic acid (E315) also not approved in drinks 



http://ec.europa.eu/food/food/fAEF/additives/index_en.htm 



Tell us about it! 

• Products of Animal Origin:  CVED before arrival 
 

• NAOs subject to statutory controls  (currently none for 
USA) : CED before arrival 
 

• IUU certificates: Original catch certificate – 3days 
before arrival 
 

• Organic food and feed: 24hrs before arrival 



Imports - hoops to jump through  

• Animal / public health certificate required (POAOs)? 
 - correct type,  
 - correct issuing authority,  
 - accurate?  
• ID mark (health mark) = EU establishment no. + Country  
  - Present and correctly applied all layers? (POAOs) 
• IUU catch certificate? 
• Organic certificate? 
• Allergens listed on label (retail packs)? 
• GMOs? 
• Novel Foods? 
• Additives approved in EU? 
• Labelling correct for EU? (point of sale) 
 



Photo Courtesy of Port of Felixstowe 


